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“ Designing a system to deal with
Gym frustration ”

People in modern society, who are highly interested in their fitness
and appearance, usually start exercise at the gym because of its
convenience and affordability. However, many beginners are
frustrated by the gym for many reasons. In this project, | will figure
out difficulties that gym users experience and make a good

user experience that helps them achieve their goals.
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Problem to Solve

Most people use their mobile device There are many useful fitness Many users don’t have a personal
just for listening to music during equipments in the gym but users trainer that cost much so they quit
exercise. don't know what to use first, how exercise because of lack of motivation.

to use properly.
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Goals

“ Help beginners to take advantage

of gym and acheive their goals ”

O ] Synergic

Do not disturb user’s workout
by unnecessary distraction
and complex tutorial.

O 2 Functional

Offer practical information
and function in order that
user can learn to use the
gym effectively.

03 Encouraging

Give continuous motivation
and feasible goals to the
user until they achieve goals
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Hi Haenq,
Welcome back!

DAY 3

Increase
Your Muscle Mass

45min 245 kcal

[~ See how much you're improved
A

Home Screen

DAY 3

Increase
Your Muscle Mass

biginner 4 5 min
moderate 24 5 kcal

Today’s Exercise

v

Today'’s Goal

Leg Press

Grab the weight plate and
pull it off the weight bar

Best weight for you is

o »

Tutorial

Great!
Here is the result.

lECHEIESS

O  05:36

@ 3set ]2re

Next
Shoulder Press

Next
Shoulder Press

Timer Workout Summary

Design by Haena Lee



Reseadrch

Current Fitness System
Cognitive Mapping
Observation

Problem to Solve

Goals



Current Fitness System

Week 1 6/25 - 7/1
Monday Tuesday Wednesday
Lower Push/Upper Pull/Core Lower Pull/Upper Push/Core Plyo/Aerobic Flow
A1. Warm Up A1. Warm Up A1. Warm Up
3 Steady Rounds 3 Steady Rounds 3 Steady Rounds
1min Jump Rope, Single Unders  1min Row, easy pace 50' Jog
7 Pause Squat Jumps 3 Glute V Walkouts 50" Butt Kickers
10 Psoas March Switches 10 Quadruped Crossbody Shoulde 50' High Knees
7 Banded Face Pulls 3 Downdog to Updog flows 50' Side Shuffle, 25' ea direction
5 Internal Hip Rotation Flows 50" Single Leg Broad Jump to
B1. 3 Rounds For Quality Land
B1. 3 Rounds For Quality 10-12 Death March
10-12 DB Hip Thrusts rest :30 B1. 3 Rounds For Quality
rest :30 10-12 Alternating DB Bench Press 5 Single Leg Box Jumps, ea leg
8-10 Supinated Ring Row, w/ 1-se: Rest 1:00 rest :30
Rest 1:00 5 Single Leg Lateral Jump to
B2. 3 Rounds For Quality Land, ea leg
B2. 3 Rounds For Quality 10-12 Goblet KB Good Momings  Rest 1:00
10-12 DB Box Step Ups, ealeg  rest :30
rest :30 10-12 DB Shoulder Press B2. 3 Rounds For Quality
:15 Pronated Pull Up Hold* Rest 1:00 5 Seated Box Jumps
Rest 1:00 rest :30
*can be accumulated time B3. 3 Rounds For Quality 5 Plyo Push Ups
8-10 GHD Hip Extensions Rest 1:00
B3. 3 Rounds For Quality rest :30
10-12 KB Goblet Squats 10-12 Push Ups, slow down/fast uj C1. Aerobic Flow (outside if
rest :30 Rest 1:00 possible or indoor track)
10-12 Dual DB Curl to Press Continuous 15 Minute Steady
Rest 1:00 C1. 3 Rounds For Quality Pace -
:20-:30 Hollow Body Hold 400m run
C1. 3 Rounds For Quality rest :20 14 Walking Lunges
15 Clamshell Plank, R, slow and ¢t 10-12 Hanging Knee Raises 10 Burpees
rest :20 rest :20 14 Sit Ups
:30 Plank March :20-:30 Plank Hold
rest :20 Rest 1:00 Note Total Rounds and Reps
15 Clamshell Plank, L, slow and cc Completed.
Rest 1:00
VIDEO LINKS: VIDEO LINKS: VIDEO LINKS:
Jump Rope, Single Unders Glute V Walkouts Butt Kickers
Quadruped Crossbody Shoulder
Pause Squat Jumps Taps High Knees
Psoas March Switches Downdog to Updog Flows Single Leg Broad Jump to Land
Banded Face Pulls Death March ingl X Jum,
Internal Hip Rotation Flows Alternating DB Bench Press Single Leg Lateral Jump to Land
DB Hip Thursts Goblet KB Goodmorning Seated Box Jump
Supinated Ring Row DB Shoulder Press Plyo Push Up
DB Box Step Ups GHD Hip Extensions Walking Lunge
Pronated Pull Up Hold Hollow Body Hold Burpee

KB Goblet Squat
Dual DB Curl to Press
Plank March
Clamshell Plank

Hanging Knee Raises

Thursday
Active Rest
Active Rest Day
Get outside, go for a walk, do
something you enjoy that's

outside the gym and gets you
moving!

VIDEO LINKS:

Current Exercise Training Program

by Personal Trainer James Whelan, used with permission.

Friday

Lower Push/Upper Pull/Core
A1. Warm Up
3 Steady Rounds
1min Bike, easy pace
5 Slow Squats
5 Banded Raise to Pull Aparts
:20 Passive Bar Hang
3 Sampson to Half Split Flows,
ea side

B1. 3 Rounds For Quality
:30-:60 Wall Sit
rest :30

8-10 Single Arm Dumbbell Row,

eaarm
Rest 1:00

B2. 3 Rounds For Quality

8-10 Dumbbell Reverse Lunge,
ealeg

rest :30

10-12 Lat Pull Downs

Rest 1:00

B3. 3 Rounds For Quality
10-12 Wall Ball Shots
rest :30

10-12 Archer Ring Rows
Rest 1:00

C1. 3 Rounds For Quality
:20-:30 KB Side Plank, R
rest :20

10-15 Weighted Tuck-Ins
rest :20

:20-:30 KB Side Plank, L

Rest 1:00

VIDEO LINKS:
Banded Raise to Pull Aparts

Passive Bar Hang
mpson to Half Split Flow:
Il Sif
Single Arm Dumbbell Row
Dumbbell Reverse Lun
Lat Pull Down
Il Ball Sh
Archer Ring Rows
KB Side Plank
Tuck-Ins

Saturday

Lower Pull/Upper Push/Core
A1. Warm Up
3 Steady Rounds
1 min Jump Rope, Single Unders
7 DB Hip Thrusts
50' Single Arm KB Overhead
Carry, ea side
5 Single Arm KB Crossbody RDL,
ea side
3 Downdog to Updog Flows

B1. 3 Rounds For Quality
8-10 Split Stance Kettlebell
Deadlifts, ea side

rest :30

10-12 Single Arm KB Press
Rest 1:00

B2. 3 Rounds For Quality
:15-:30 Sorenson Hold
rest :

6-8 Bar Dips

Rest 1:00

B3. 3 Rounds For Quality
8-10 Machine Hamstring Curls
rest :30

10-12 Push, down slow/up fast
Rest 1:00

C1. 3 Rounds For Quality
8-10 Arm Supported Leg Lifts
rest :20

15-20 Russain Twists

rest

:15-:25 Arch Body Hold
Rest 1:00

VIDEO LINKS:
DB Hip Thursts

Single Arm KB Overhead Carry
Single Arm KB Crossbody RDL
Downdog to Updog Flows
Split Stance Kettlebell Deadlifts
Single Arm Kettlebell Press
GHD Sorenson Hold

Bar Dips

Machine Hamstring Curl
Russian Twists

Arch Body Hold

Distracting

 This content is full of text but it isn't organized with a hierarchy
aesthetically and functionally.
- Titles don't stick out from the detail in the design aspect.

 The listing doesn’t help for user to understand the entire process

Time-consuming

« This content contains lots of fithess terms so it's difficult to understand.
A user has to see the direction first, find the link second and open link

iIN a new window.

Unfriendly

- The content needs a kind of legend for some abbreviation.
« In case of Active Rest Day, beginners would need some direction

because they don't know what to do.
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Cognitive Mapping

Read a today'’s
entire direction

Warm UP Work out #1 Work out #2 Work out #3 Cool bown

Know Yes ! Know Yes Know Yes | Know Yes ! Know Yes !

T T ey o N o e S e o e o e T i = e e e S

No !

Click
Video Link

this exercise?

No |

Click
Video Link

Watch,
Repeat, Follow

Watch,
Repeat, Follow

this exercise?

No |

Click
Video Link

Watch,
Repeat, Follow

this exercise?

NoO |

Click
Video Link

Watch,
Repeat, Follow

unnecessary, excessive steps on each exercise!

This may make users lose thier interest

this exercise?

No |

Click
Video Link

Watch,
Repeat, Follow
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Observation

| went to RIT gym for the first time and did a fly
on the wall observation. | sometimes exercise

in my home with Youtube. Therefore, | don’'t have
much experience and

b 7] .’ |

&

T TE e ey

g
b - f '-"1.

Pain point

As a beginner, it was hard to know

There was of fitness machines
for beginners.

| can't easily find this
machine was intended for?

| didn't know the for me
when | use a machine.

Some equipment | want to try wasn't

empty for a long time.

Findings

Most people gathered on

Many people on the treadmill and bike
area didn't try to use other machines.
There is an empty area because users
don't know how to use the machines.

Most people are wearing

Mostly, people used a cell phone for music

but some people used it for weight exercise.
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Interviews

| interviewed 4 people with a different

lbackground who go to the gym regularly.

| got some valuable insights from them.

This is their brief bio.
(store manager)
(patient care aide)
(research assistant professor)
(international student)

Devices

Hana and Min-Hye use a smartphone
during exercise, not for workout purposes

but entertaining one during exercise.

Information Source

Three of them get information about fitness and

gym by themselves without expert’s help.

Frank uses a smartwatch for fitness
purposes because it is wearable and

convenient to work out.

Achivement

Motivation and habit are important factors

to achieve their goals.
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User Mapping

Behavioral Profile
User Story
Journey Map

User Flow



Beginer’s
Behavioral Profile

“I frequently use apps whenever | want to get

fitness information and make a schedule”

Beginners just started the workout for the purpose of getting
in shape or watching their weight. They feel hopeful and but
overwhelmed because they don’'t have much knowledge
about fitness and the gym. They also fight laziness to achieve
their goals. Therefore, they want to get the information they
need, make a effective and reasonlable schedule and to be

motivated to continue their workout.

Activity Reliance Mobile Device Use

Moderate 70%




Journey Map

Kelley Brown (21)

It's a new year. Kelley decided to
lose belly fat. Due to the lack of
lbudget, she chooses to go to the
gym in the college. However, she
is frustrated because she doesnt
know what to start and which
exercise is good for her purpose.

HOPEFUL

FEEL EASY

SATISFIED

FEEL SETTLED
PASSIONATE

PROUD
JOYFUL

Prepare

Before she goes to the gym,
She downloads the mobile
app and fills out her personal
information and purpose.

Start

She just follows the schedule
on the app. The app lets her
know how to use the gym
cleary. After all workout the
end,

Adapt to Schedule

After a week, She gets used

to the fitness schedule on the

app so she doesn't need to
watch the screen frequently.

DISCOURAGED
STRESSFUL

Repeat & Improve

After a month, She wants to
take a rest instead of going
to the gym. Then,

She goes to
the gym and follows a daily
schedule.

Achieve the Goal

Kelley finally achieved her
goall She makes another
plan to improve her health.
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User Story

O] Enthusiastic user

As a musical singer who want to get in
good shape, | want to know the proper
weight at my level and track my record

so that | can move forward.

0 2 Inactive user

I'm a college student and not a big fan of
exercise but | want to exercise regularly for
my health. | need something to push me

so that | can go to the gym regularly.

O 3 Shy user

| always overwhelmed whenever | go to
the gym. | want to get a good schedule

and tutorial so that | don't need to wander

around or ask for help to someone at the gym.
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still feel overwhelmed at
the gym and not familiar to use the gym yet.
The biggest situation they want to avoid is
roaming around the gym because they don't
know what to do next and hesitate to ask
someone to help.

After they enter the gym, they put earphones
on, opens the app, and then just press the
start button and follow the step. This will help
shy users and

until they get used
to the gym.

Open the app

Leg Press

View

Exercise
Summary

Start Day 3
Exercise

Check Tutorial

Check Today'’s

Goals

Check Today'’s
Exercise List

Set the Level
of Activity

Give Feedback

Next Exercise

Set the Timer

Start and
Timer starts
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Competitive Analysis

Competitive Apps
-Today’s Goals
-Workout Tutorial
-Timer

How might we...?



Today’s Goals

ol ATRT = 2:22 PM @ 100% () 4

< Overview jﬁ(

11 5-MINUTE
{ | PLANK
_FINIS

: - § ’ /, __i:: | L1 __
b SHIGH "INTERMEDIATE

=,

wAvg. Minutes Sihtensity ' Level

. o
“"‘-___-/

GOOD FOR

Core Conditioning

Nike Training

& @ 100%

Journey Roadmap ™

7% 212y

completion events achieved

Drink Water
2/5 achieved

Dy

Great Breakfast
Not yet unlocked

Journey

Fabulous

2:22 PM @ 100% (mm) 4

YOUR GYM > see

Chest, Quadriceps, Abs and

Lower Back

DELETE

Air Squats

=)

RECOVERY

Fitbod

Today’s goal shows and schedule what us-
ers will achieve that day.

has a nice visual hierarchy with
an overall achromatic color, desaturated
photo and lime point color. which
IS goal achievement app, has a good and
simple infographic that shows steps easi-
ly. IN users can delete or replace @
workout and make a customizable plan by

swiping
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Workout Tutorial

al AT&T = 1:01 AM @ 100% V4 <

BICYCLE (MEDIUM) © Workout Tutorial shows how to do exercise
and how to use a machine in the gym. This

Is the most important function that the app

should pay attention to the interface.

IS the best app that | don't

Challenge

need to touch much during exercise.

1:00 Plank Alternating It shows tutorial video quickly and starts the

Leg Lifts , , _
workout. has an animation tutori-

al with good illustration but doesn’'t have a

Mountain Climbers

1:00 High Plank timer so users need to cheek their number

by themselves. has a simple

graphic direction and explanation which

- ide Plank Knee Driv , .
LR Al e es Ladder: Your Personal Trainer X doesn't need to p|Ciy video.
Lstt Side INSTALL [bg
App Store
Nike Training BetterMe 30DeayFitness
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w!l AT&T = 1:01 AM @ 100% V4 .
' = Timer appears when users start the workout.

TIMERS

Because users usually use this at a distance,
it is important to make the interface big
enough and not complex.
IS easy to figure time with a big

ring that shows time and small ring that

’ shows contents. has a heighly
simple interface. It offers timer only in the
rest time and lets users know the next
exercise. which is a meditation
app, can set a timer easily and control time

just by pressing hard the screen.

Double
Leg Reach

W 12 reps

MultiTimer BetterMe Headspace
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How might we make the process

not disturbing and focus on exercise?

Make interface big and simple especially

during the workout process.

Put the timer during the workout and do

not put many contents and text.

Make minimal screen mode that can user

rely on voice.

How might we educate users about how

they use the gym machines effectively?

Provide proper weight and workout time

for each user.

Use infographic for teaching how to set

a machine.

Use simple animation for teaching

the right pose.

How might we make the process

not disturbing and focus on exercise?

Put encouragement screen whenever

before user go to the next exercise?

Make an illustration and this encourages

users during the exercise?

Put voice encouragement during

the workout?
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Visual Exploration

Sketches
Initial Wireframe
Direction 1_ Morning Challenge

Direction 2_ Evening Meditation



Today s Geals

00 1§y

SO\

Next Sxovrc'se

Exercise Moanna |

7
L]

Crep | RN

6

Step | KNS
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Wireframe

Today'’s goal

Today'’s workout (scroll down)
Progress

Tutorial (Video or lllustration)
Overall workout duration
Cancle workout

Show tutorial again

Setting

Voo .. - -

< Skip
Day 3

Increqase
Your Muscle Mass

17 5 45 245

Level Intensity mMinutes Calories

Today’s goal

Voo .. - -

< Skip

Leg Press

Let’'s set the machine

Best weight for you is

651

Tutorial

™
I

\ 0

) TSR 4

Leg Press
X P P
Next

L Shoulder Press J

Timer
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MOOD BOARD

Morning Challenge

Bright
sSunny
Warm
Cheerfu
Vivid
Inspirin
Chunky
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INSPIRATION BOARD

Morning Challenge

| was inspired by orange

and blue contrast with a light
background. This warm and
energetic color will increase
the user’s motivation. Chunky
graphics will also give users

a powerful feeling

Point area

Color contrast

Point area & typo color

hierarchy

Color & illustration

llustration Style

FEATURES

M

and sha

ns

HQET FOFELAR

Professional

Create up to 20 forms
Generate X500 monthly repons

Manage a team of up (o 5 peopls

'9.95/mo

CHOOEE PLAN

[ SaTE FEry™irt s
'ﬂ-\_-r':-\-..li-'l.t:' e LR B

BHERT WALWE

Ultimate

]

Create undimsebed Fonms and repodts
MEnEEe & team of i) 0o 100 pecphe

Premiluen Techinkral Support

*199.95/mo

CONTACT UE

| Recommend

Artificial Intelligence

LErirtad

SEE DETAILS

Prime Fund
[ Broad growth mix
+ 1 2‘ 60 A Low-risk, steady income
Annual income 00— —
SSSSSSSSSSSSS
+9.60% Technology giant

Tencent Y

Tencent

Star Fund

Retail Industry Intellectual Pr

+64.427% +52.16%

ABIWiA | InCOiE T —
Description One year * Rank 4
Service industry +49.33% b4
Financial +26.537% 86
Education -12.68% 122
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STYLE BOARD

Morning Challenge

Voo .. - -\ Vo .. - -\

Skip
L | @
Increase oq Pross 00:15
Your Muscle Mass 9
@©® Grab the weight plate and \
pull it off the weight bar \
HFF7DIC HFFE7/C9 HEBEDF3 3 O l ] O l
- S’
1 5 45 245
Level Intensity Minutes Calories
#0037C4 H698EEE
Leg Press
Best weight for you is [= @ &)

65
L VY - Y
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MOOD BOARD

Dark
Cool
Relaxed
Calm
Patient
Smooth

LUMIinous
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INSPIRATION BOARD

| was inspired by vivid cool
tone gradation on the dark
background. This will make

users concentrate the Process

better and give visual interests.

Progress

Point color
Gradation color
Information hierarchy

lcon style

onetwo go

Overview

il '::"I'_'-_'l-_l'_':j |:_ T |-.:-:_-.|._-

Dt

81k Nov 30th G +20

s with the side

Trd ¥ 5714:00 min
10th €M 5914:00 min
Tth {3 60:14:00 min

Your name

eight

rowth

Male

154 pounds

Go next

Endurance

Go next

41 AM

Dashboard

TOTAL SWINGS

@ PLAY TIME

20:15min

& OFFENSIVE(%)

100

¥ CALORIES
81 0 kcal

125 kmihe

@ MAX SPEED

180

Finish

LR

Dashboard

eees ATAT F i

SWINGS

AVG. SPEED

1 .I D kmy/hr

123
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STYLE BOARD

Day 3

InCrease Leg Press
Your Muscle Mass
@ Grabthe weight plate and
i pull it off the weight bat

#0085ff #00BAFF #92CFFF

##DIACFF  #ICI9IE 5 45 24.5

S[' Best weight for you is

Leg Press

Next
Shoulder Press
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Final Design

Final Wireframes
Style Guide
Prototypes



Wireframe Flow

Hi Haenaq,
Welcome back!

DAY 3

Increase
Your Muscle Mass

45 245

Minutes Calories

START

[} Ssee how much you're improved
A

Main Screen

DAY 3

Increase
Your Muscle Mass

*** biginner 45 min

(] moderate 24 5 kecal

START

Today’s goal

Today’s goal_Scroll view

DAY 3

Increase
Your Muscle Mass

*** beginner 45 min

[ ] moderate 24 5 kecal

START

Today’s Exercise

:
Warm Up

Stretching = <

5min

Cycling

10min

I
T

Today’s Exercise

:
Warm Up

Stretching
5min

Cycling

10min

:
Workout

Leg Press
3set of 12

Shoulder Press
3set of 12

Chest Press
3set of 12

l

Cool Down

Treadmil
5min
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Wireframe Flow

Tutorial

Leg Press

Let’'s set the machine

Best weight for you is

6516

Timer

<
00:1b

SET1

10

Leg Press

______

< B

Great!
Here is the result.

O 05:36

& 3set 12

6 15
o

Connect to Watc.

Timer_Pause

________________________

How was the intensity?

Too easy Perfect Too much

Feedback
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H1 - Poppins Medium 28/32
H2 - Poppins Medium 20/24

#1BDA4F1 #0O0BAFF #A600EQ #C/DOFI #656F92 #O0EOG2E

Subtitle - Poppins Regular 20/24

16px
gutter Body- Poppins Regular 16/20
Primary Aa Large Text AaQ Normal Text

i - i #0e062
CGptIOﬂ Popplns ReQUIOr ]2/16 ehee White Text min 34% opacity min 46% opacity

NOTLEGIBLE A\ NOTLEGIBLE 4\

Custom Text

iPhoneX (375*812)

4px rOWS = nght Aa Large Text Aa NomalTaxt

#352f57
White Text min 37% opacity min 52% opacity

4 Columns

NOT LEGIBLE 4\ NOTLEGIBLE 4\

Custom Text

P — Dark Aa Large Text Aa Normal Text

#000006

White Text min 35% opacity min 46% opacity
NOT LEGIBLE 4\ NOT LEGIBLE 4\

Custom Text

Color Accessibility Test
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PROTOTYPE

The screen shows today’s goal
briefly with card view and user’s

change when users scroll down.

Users can see their weekly
schedule by swiping cards.

"
J

Hi Haenq,
Welcome back!

DAY 3

Increase
Your Muscle Mass

{

45min 245 kcal

See how much you're improved o ---

A

Users can check their record
when they scroll down.

Design by Haena Lee



PROTOTYPE

Users can understand detailed
plan when you scroll. Users can

replace and delete exercises.

The illustration shows user’s
overall achievement.

Users can check the exercise
list when they scroll down.

DAY 3

Increase
Your Muscle Mass

biginner 4 5 min
moderate 24 5 kcal

DAY 3

INCreqase
Your Muscle Mass

o oeginner 45 in

- moderate 24D ycal

Today’s Exercise

v

Stretching
® 5min

Cycling
® 10min

|

Workout

Leg Press

@© 3setof 12

Shoulder Press
© 3set of 12

Chest Press
® 3set of 12

& -

Cool Down

Treadmill
® Bmin
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PROTOTYPE

The screen teaches how to exercise
and use the machine properly. User

can skip it if they want.

Leg Press

Grab the weight plate and
pull it off the weight bar

Timer starts when tutorial

finish.
Leg press machine is a great way
to target your quads, hamstrings,
and calves with less risk of injury.
Best weight for you is
> Replace W Delete Users can check other weight

option by clicking the arrow.
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PROTOTYPE

Timer appears when exercise Overall exercise time.
starts. Users can pause it when
they touch timer. They can also
watch tutorial again when they

click info icon.

Users can pause exercise by
touching the timer.

Leg Press Leg Press

Users can watch the tutorial
again if they want. Next

Shoulder Press Shoulder Press

Timer Timer_Pause

Design by Haena Lee



PROTOTYPE

The screen shows the result when
users finish one exercise. They can
give intensity feedback so that the

app use this as a reference.

Screen shows a brief result
of each exercise in order to
encourage users.

User can give intensity
feedback for app’s next
better decision.

Great!
Here is the result.

0 05:36

ﬁés— ————— 3 set —12—re

Next
Shoulder Press

Workout Summary

How was the intensity?

O—L—CH

Too easy

Perfect Too much

Feedback

Great!

Here is the result.

@ Connect to Watch Q

Next
Shoulder Press
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TV & Watch

TV

User’s flow
Sketches
Wireframes

Prototypes

Watch
User’s flow
Sketches
Wireframes

Prototypes



APPLE TV

prefer staying
home to going to the gym so they
frequently miss the gym schedule they
planned to. However, because they know
they need to exercise regularly for their
health. T
by watching

their improvement and tips for health.

Main Screen

Check Exercise
Schedule

View Tutorial

Follow

the exercise

View

Notification

Makeup
Exercise Video List

View the result

Play Video
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APPLE WATCH

Ta | HI S Fl H Haorin ! d
@ Mapke AP a
-— == ® M Mo
(| <(f>\© = > D»‘ 0 —_
= - =SS 20 TAXY) 0
D L
S T — | > | 2

D

8 DD:-: 1)

Main Main Main

Home TRAINING Gy REAT! G root

g rL ib Yowr gy

— = o - - -
= | AR | [LAgec
I . — &P T~

ORio GEiniclh > NexT G Repwy (P Fnvhy = N&Xt

Video Result Result
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APPLE TV

Wireframe

FITTNEY ™
GOOd Evening, - v Complete

Haena!
8 O pX 48 pX You missed one schedule. Choose video below and - x Missed
—

Start make up exercise now!

]: 6 O pX . Today, No schedule }

For you

—

FITTNEY ™

Good Evenin
ood Evening, > > > > | :
B 08 : 46
H O e n O I Intense Ab Workout Upper Body Workout Full Leg and Abs Workout Killer Core Workout Arm Workout
°

® 10min ® 15min ® 8min ® 10min ® 5min « ’ »

You missed one schedule. Choose video below and

Start make up exercise now! M a | N V| d eo

Great!
Here is the result.

You exercised

05:36
[
Apple TV (1920*1080)

14 Columns (80px)

Intense Ab Workout Upper Body Workout Full Leg and Abs Workout Killer Core Workout Arm Workout These exercise helps you to improve your
@ 10min @ 15min ® 8min @ 10min ® 5min core strength. Strong core muscles make

it easier to do most physical activities.

View Summar y

Workout Summary Workout Summary_Detail
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APPLE TV

Good Evening,
Haend!

You missed one schedule. Choose video below
and Start make up exercise now!

Intense Ab Workout Upper Body Workout
® 10min ® 15min

This section provide make up
exercise or health tips video.

Arm Workout
® 5min

The screen shows weekly
schedule summary

VvV Complete

X Missed

Today, No schedule

Vinyasa Power Yoga Full Leg and Al
® 10min ® 8min

The screen shows the weekly schedule briefly.
If users have a missed schedule, this screen
notices it and recommends makeup exercise
videos below. If users didn’t miss schedule, the

bottom section shows health tips.
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APPLE TV

The video screen shows the timer on the upper
left screen to each exercise. Exercise tips and

directions appear during the exercise to offer

useful information.

00 115 ¢ 57/
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APPLE TV

Great!
Here Is the result.

Users can see the brief result of the exercise.

These exercise helps you to improve your

core strength. Strong core muscles make By simply tapping the touch panel on the

it easier to do most physical activities. _
remote, users can check duration, set, burned

calorie and heart rate if users are wearing d

View Summary

smartwatch.

) Restart [ Finish

O & <o

You exercised You burned Your heart rate is

05:36 245..
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APPLE WATCH

are really
passionate to exercise and already know
how to use the gym well. They don't want

to use a smartphone during the exercise

because they don't want to be distracted.

They use a smartwatch to

at the gym.

Notification

Go to the app

Cycling
Information

Cycling Start

Check Today'’s

Goal and
Exercise List

Delete Stretching

Timer

View

Intermediate
Result

Start Day 15

Next Exercise
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APPLE WATCH

Sketches

OPen Fitmey

DAY Y
K min
Ay o

START

Notification

Goal

Goal

< Le,f& Pm‘ab >

SET )

N0,

O O O

Timer

Timer

00:oo | 3vet

72

5

Kk A |

Goal

Result

Result
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APPLE WATCH

Wireframe

136px

Leg Press

Yy

-
N\

N )

®o o @
Next

Apple Watch 42mm(156*195)

4PX rows

] Columns (136px)

16X

FITTNEY

Good moning

Haend!

It's time to start

your Day 3

OPEN FITTNEY

Notification

=

Leg Press

SET

10

® ©

Timer

DAY 15

Stretching

= — W

D) 5MIN < [m

Exercise List

Leg Press

%

4/\/\/\_/\/_
85...

Workout Summary
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APPLE WATCH

Stretching

9 5MIN « [m

2%

Leg Press

FITTNI

D 3SET < [

Good moning

W] | The app sends a notification The screen shows today’s exercise
BOWASUD Stel before schedule time. Users also list. Users can replace and delete
your Day 3 o Stretching . ,
set the app to send motivation the exercise they don't want.
O 5MIN < [u |
and tips. —)

Treadmill

8 5MIN < [m

Design by Haena Lee



APPLE WATCH

Leg Press

SET 1

Users can easily pause and start

the timer by tapping numlber.

Leg Press

Leg Press

Leg Press

3w 12 e

Users can check the intermediate
result by simply swiping the card.

Watch provide a heart rate check.

Design by Haena Lee



Shy User’s Flow

Shy users n day 3 still feel overwhelmed at
the gym and not familiar to use the gym yet.
The biggest situation they want to avoid is
roaming around the gym because they don't
know what to do next and hesitate to ask
someone to help.

After they enter the gym, they put earphones
on, opens the app, and then just press the
start button and follow the step. This will help
shy users feel comfortable and boost their
confidence until they get used

to the gym.

Open the app

Start Day 3
Exercise

Check Today'’s

Goals

Check Today'’s
Exercise List

_______________________________________________________
____________________________________________

Leg Press

Check Tutorial

Set the Level
of Activity

Start and
Timer starts

_______________________________________________________
____________________________________________

View

Exercise
Summary

Give Feedback

Next Exercise
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APPLE WATCH

Enthusiastic User’s Flow

Enthusiastic users in day 15 are really
passionate to exercise and already know
how to use the gym well. They don’t want

to use a smartphone during the exercise

because they don't want to be distracted.

They use a smartwatch to support their
effective exercise and get a useful record

at the gym.

Notification

Go to the app

Check Today’s
Goal and
Exercise List

Delete Stretching

Start Day 15

___________________________________________________________________________________________________

Cycling
Information

Cycling Start

Timer

View
Exercise

Summary

Next Exercise
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APPLE TV

Inactive User’s Flow

Inactive Users in day 10 prefer staying
home to going to the gym so they
frequently miss the gym schedule they
planned to. However, because they know
they need to exercise regularly for their
health. They want to do makeup exercise
at home and get motivation by watching

their improvement and tips for health.

Main Screen

Check Exercise
Schedule

View

Notification

Makeup
Exercise Video List

___________________________________________________________________________

Play Video

View Tutorial

Follow
the exercise

View the result
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Good Evening,
Haena!

You missed one schedule. Choose video below

and Start make up exercise now!

Intense Ak Workout Upper Body Workout

@ 10min & 15min

Arm Workout

& 5min

Vv’ Complete

X Missed

Today, No schedu

=l
7 4
5\

R,

Vinyasa Power Yoga

@ 10min

DAY 3

Increase
Your Muscle Mass

I\
0

e

Y
J’lr 0 Y

- "
{4 .
-‘-h-‘-‘-_"-‘_/
& 4

Today's Exercise

o

Leg Press
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Inspiration

http://pinterest.com
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Mock up
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